TellaSwitch Instructions
USA Mobility - POCSAG
Please Carefully Read Before Using
TellaSwitch is a remote activated portable wireless devise that uses paging signals for activation.  Each unit is programmed to work on an assigned paging network.

The TellaSwitch can be commanded from several sources, the internet, by land based hard wired phone, or by cellular phone.

The best is the internet.  There are no long distance phone charges and you are directly in the USA Mobility system.  This option also allows you to make corrections to the PIN and command prior to sending.  (If you make a mistake entering on a land line or cell phone you have to abort the call and start over.

Next best is the hard wired land line.  Since this is not a wireless phone, there is no chance for radio frequency interference (RFI).  Cordless land lines are another option but may be subject to RFI.
The third option, cellular phones, is still a good viable option but confidence in the transmission can be in jeopardy due to RFI due to movement (as in a moving car), poor reception due to topography or cell tower locations, etc…  The user is encouraged to test this option to be assured the switch will respond with confidence.
Instructions:

1. Internet – Go to the USA Mobility website.  Open the page “Send a Message”.  
Step 1 prompts you to enter the pager number.  This is the dial in number.
Enter the dial in number and click on “continue”.  A good feature is that it your computer may save the number for you as a default setting.
Step 2 prompts you to enter a numeric message.  Enter your 8 digit PIN number plus the single digit command.  Do not enter the # key.  Enter to send the command.
Again, your computer may save the PIN number command as a default.  
Save this as a favorite on you computer. 
2. Hard land line – Key in the dial in number, immediately you will hear the beeps.  When the beeps stop, enter your eight digit PIN number and the single digit command code followed by the # symbol.  You will hear the beeps again.  When the beeps end you can hang up.
Be careful to enter the PIN and command correctly or you will not be successful.  Once you enter the # symbol, the computer thinks you are done, will beep, and end the call.  If you make a mistake entering on a land line phone, you have to abort the call and start over.

3. Cellular Phone – Although a good viable option, this method is subjected to RFI.  It is important that you be making the call from an area with good reception and not do things during the call that risk RFI.  The best calls will be when you are not moving.  If you notice the tones from the PIN and command sound broken up and distorted, the command may not be transmitted properly.
Again, be careful to enter the PIN and command correctly or you will not be successful.  Once you enter the # symbol, the computer thinks you are done, will beep, and end the call.  If you make a mistake entering on a cell phone, you have to abort the call and start over.

Summary:

Dial in the pager number 

xxx xxx-xxxx
hear beeps

Then enter the 8 digit PIN number followed by the Command Code & # symbol.
Switch 1 – 1# on & 5# off

Switch 2 – 2# on & 5# off

Switch 3 – 8# on & 9# off

After the beeps end you can hang up. 

Note: COMMANDS - You can only execute one command per call and remember that you must make a call to cancel (deactivate) the switch(as).
Note: CALL TIMING - Calls take anywhere from 20 seconds to four minutes to execute.  The average is less than 1 ½ minutes.  Be patient.  Wait at least five minutes before determining the execution has failed.

SUGGESTIONS:
Speed dial – Program the dial in number to your speed dial.  Some phones, including mobile phones, allow a pause between the dial in and the PIN number.  If you can do this it will virtually eliminate entry errors.  Some users create separate on and off speed dial numbers.
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